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The Role of Employvee’s Mindfulness as Input to Support Customer
Enowledge Management In Egyvptian Commercial Banks

Amani H. Elemawi
Shagra University - K84

Adrp of the Paper: This paper aimed tw oxamine the Impact of Emplovee’s
Mindfulness on Customer Knowledge Management in Commercial Banks in
Hoynt.

Study Design: The research adopts a2 descriptive approach to study the
characteristics and variables related to the study problem,

Samople amd Data: To collect the necessary ioitial dats, 247 surveys were
distributed to first-ine employess in commercial banks ~ the nwmnber of valid
surveys was 193,

Results: The fndings rovealed 2 significant positive Impact of Emplovess'
Mindfulness on their ability to mampage customer knowledge processes in
commercial banks in Egvpt.

Cenclosiors The study recomunends that Egyptian commercial banks manage-
ment pay attention fo mindfulness in the work environment becauge of ity
pivoial role in improving emplovess” ability to deal with processes of customer
knowledge managment,
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